
Plaintiff, 

IN THE UNITED STATES COURT OF FEDERAL CLAIMS 
                                    BID PROTEST 

 
CONTINENTAL SERVICE GROUP, INC., ) 

                  ) 
                  ) 
                  ) 

                          and     ) 
       ) 
PIONEER CREDIT RECOVERY, INC.,       ) 
                             ) 
   Plaintiff,    ) 
       )        No. 17-449C 

            v.                                            )        No. 17-499C 
                                                           )        (Consolidated) 

THE UNITED STATES,    ) 
       )        Chief Judge Braden 
                Defendant,    ) 
       ) 
                          and     ) 
       ) 
    CBE GROUP, INC.,    ) 
          ) 
     FINANCIAL MANANGEMENT    ) 
         SYSTEMS, INC.,    ) 
       ) 
    GC SERVICES LIMITED     ) 
         PARTNERSHIP     ) 
       ) 
    PREMIERE CREDIT of NORTH   ) 
         AMERICA, LLC,    ) 
       ) 
    VALUE RECOVERY HOLDINGS, LLC  ) 
       ) 
     WINDHAM PROFESSIONSLA, INC.,  ) 
       ) 
  Intervenors.    ) 
 

DEFENDANT'S NOTICE OF RECALLING ACCOUNTS FROM  
EXPIRING CONTRACTS, AND DEFENDANT’S NOTICE THAT IT  

INTENDS TO MAINTAIN THE RECALLED ACCOUNTS  
                       ON A NON-PRIVATE COLLECTION AGENCY CONTRACT       

                                                                                                                                                                                                                     
 Defendant, the United States, respectfully files this notice with the Court with respect to 

the imminent expiration of 13 private collection agency (PCA) contracts.  Defendant’s notice is 

intended to inform the Court that accounts that will be recalled from the expired contracts will  
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continue to be maintained by Maximus Federal Services, Inc. (MFS), the contractor who manages 

the agency’s Debt Management and Collections System (DMCS) and who services the agency’s 

portfolio of defaulted student loans when not assigned to a PCA. 

 The Department of Education (ED) currently has in place, among other contracts, 13 PCA 

contracts that perform collection services on defaulted student loan accounts, the same type of 

work covered by the procurement at issue in this protest.  Decl. ¶ 6; see Exhibit A (chart 

explaining the current status of ED’s PCA contracts).  ED will be recalling defaulted student loan 

accounts from these 13 PCAs whose task orders will expire on Friday, April 21, 2017.  Decl. ¶ 7.  

The accounts serviced under these 13 PCA contracts, similar to all defaulted accounts, have 

always been, and are currently contained and maintained on the database of the existing portfolio 

management system. Decl. ¶ 9.  This is the aforementioned DMCS system managed by Maximus.  

A defaulted account sits on the DMCS database at the point a defaulted debt is referred for 

collection and remains there until the defaulted debt is resolved, regardless of whether a PCA is 

assigned the account or not.  Id. 

 Defendant believes that continuing to maintain the recalled accounts on the DMCS 

contract is consistent with the TRO issued by this Court on March 29, 2017.  Decl. ¶ 10.  By 

continuing to maintain these accounts on the DMCS contract, defendant is not transferring or 

assigning any PCA work to any existing contract.  Id.  Rather, as we explained above, the recalled 

accounts are already, and have always been, contained in the database of the DMCS contract.  Id.  

Out of an abundance of caution, however, defendant respectfully informs the Court that the 

recalled accounts will continue to be maintained on this database.  The DMCS contract, managed 

by Maximus, operates the Federal Student Aid’s Default Resolution Group (DRG).  Decl. ¶ 11.  

The work of DRG is very limited in comparison to the work of the PCAs, in that DRG staff may 

answer telephone calls received from student borrowers but cannot initiate telephone collections 
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calls to borrowers.  Id.  The DRG has historically performed such basic account maintenance 

work on recalled accounts while the accounts are prepared to be placed again with a PCA.  Decl. 

¶  12.  Neither Maximus nor its DRG subcontractor is licensed to provide private collection 

agency services.  Id.  Maintaining accounts on the DMCS contract allows the ED to quickly and 

efficiently ascertain the status of any given defaulted student loan account.  Decl. ¶ 13.      

Respectfully submitted, 
 

CHAD A. READLER 
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                                 ROBERT E. KIRSCHMAN, JR. 
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Assistant Director 
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Ben Franklin Station  
         Washington, D.C. 20044 
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Plaintiff, 

IN THE UNITED STATES COURT OF FEDERAL CLAIMS 
                                    BID PROTEST 

 

CONTINENTAL SERVICE GROUP, INC., ) 
                  ) 
                  ) 
                  ) 

           v.                                             )        No. 17-449C 
       )         Chief Judge Braden 
   THE UNITED STATES,    ) 
       ) 
                Defendant,    ) 
       ) 
                          and     ) 
       ) 
    CBE GROUP, INC.,    ) 
          ) 
     FINANCIAL MANANGEMENT    ) 
         SYSTEMS, INC.,    ) 
       ) 
    GC SERVICES LIMITED     ) 
         PARTNERSHIP     ) 
       ) 
    PREMIERE CREDIT of NORTH   ) 
         AMERICA, LLC,    ) 
       ) 
    VALUE RECOVERY HOLDINGS, LLC  ) 
       ) 
  Intervenors.    ) 
 
 
 

DECLARATION OF PATTY QUEEN-HARPER 
 

1. I, Patty Queen Harper, am the Contracting Officer for the U.S. Department of Education 

(ED)’s Debt Collection and Administrative Resolution Services.  

2. Currently, I am appointed as the Contracting Officer for Solicitation No. ED-FSA-16-R-

0009 (Solicitation). The Solicitation is for collection services on defaulted Federal 

student loans. 
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3. On March 29, 2017, this Court issued a temporary restraining order (TRO) in this case.  

That order enjoins the Department from authorizing any work under the seven private 

collection agency (PCA) contracts awarded in December 2016 under the Solicitation. 

 

4. In the order, the Court also enjoined the Department from “transferring work to be 

performed under the contract at issue in this case to other contracting vehicles to 

circumvent or moot this bid protest.” 

 
5. In light of the Court’s order, I thought it prudent to inform the Court regarding the 

Department’s planned actions in the next few days, when several of the Department’s 

2009 PCA contracts will expire. 

 
6. ED currently has in place, among other contracts, 13 PCA contracts dating back to 2009 

to perform collection services on defaulted student loan accounts. This is the same type 

of work as covered by the procurement at issue in this protest.  

 
7. On Friday, April 21, 2017, those 13 PCA task orders will expire. On Saturday, April 22, 

2017, in accordance with the terms of the contracts, ED plans to recall all defaulted loan 

accounts still being serviced under these 13 PCA contracts.  

 
8. Once recalled, the accounts will continue to be maintained under ED’s contract for 

management of the Debt Management and Collections System (DMCS). The DMCS 

contractor, Maximus Federal Services, Inc. (Maximus), services ED’s portfolio of 
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defaulted student loans when not assigned to a PCA. 

 
9. The accounts serviced under the expiring 13 PCA contracts, similar to all defaulted 

accounts, have always been, and are currently contained and maintained on the database 

of the existing portfolio management system, the aforementioned DMCS managed by 

Maximus. A defaulted account sits on the DMCS database at the point a defaulted debt is 

referred for collection and remains there until the defaulted debt is resolved, regardless 

of whether a PCA is assigned the account or not. 

 
10. I believe that continuing to maintain the recalled accounts on the DMCS contract is 

consistent with the TRO issued by this Court on March 29, 2017. By continuing to 

maintain these accounts on the DMCS contract, ED is not transferring or assigning any 

PCA work to any existing contract. Rather, the recalled accounts are already, and have 

always been, contained in the database of the DMCS contract.  

 
11. The DMCS contract, managed by Maximus, operates the Federal Student Aid’s Default 

Resolution Group (DRG). The work of DRG is very limited in comparison to the work 

of the PCAs, in that DRG staff may answer telephone calls received from student 

borrowers but cannot initiate telephone collections calls to borrowers.   

 
12. The DRG has historically performed such basic account maintenance work on recalled 

accounts while the accounts are prepared to be placed again with a PCA. Neither 

Maximus nor its DRG subcontractor are licensed to provide private collection agency 
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services. 

 
13. Maintaining accounts on the DMCS contract allows the ED to quickly and efficiently 

ascertain the status of any given defaulted student loan account. 

 
I declare under penalty of perjury that the foregoing is true and correct. Executed on this 18th day 

of April, 2017. 

       

              
Patty Queen-Harper 
Contracting Officer 
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