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Brandon Scroggin had an air-tight FDCPA claim against a debt
collection agency. It was such a solid case, the company offered
him a $5,000 settlement to make it go away. But now Scroggin
owes the agency more than $33,000 to pay their attorney’s fees.
So how did he go from five grand up to 33-large in the hole?
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How Bad Plaintiff Behavior Turned a Winning FDCPA

Case into a Massive Defeat
Brandon Scroggin had an air- tight FDCPA claim against a debt collection agency. It
was such a solid case, the company offered him a $5,000 settlement to make it go
away. But now Scroggin owes the agency more than $33,000 to pay their attorney's
fees. So how did he go from five grand up to 33-large in the hole?
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Back to School Season is Here! Curious About the
Student Loan Sector?

This week is a fairly common starting week for colleges and universities in the U.S.
Why not brush up on the largest consumer credit market outside of mortgage:
student loans.
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It's an important sector for the ARM industry and we have a great report that can
serve as a launching-off point for entering that world in Student Loans - A Primer.
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Featured Opinion
Oversight of Third Parties: The Challenge
d

s third-party relationships, they must find
ways to calibrate oversight to the delegated activity. Layering new requirements into
contracts has proved challenging, and in many instances, the new oversight
requirements have eroded the economic case for outsourcing.

Post a Comment | Read the Whole Story »

» Collections Manager - California

m Interstital ad takes up a reader’s screen when a o
link is clicked in the newsletter.

Recent TCPA litigation has raised numerous questions about how - and if - the FCC's
2008 declaratory ruling works in the real world. Collection managers need to be able to
look at precedent, apply it to their current call policies and procedures, and make sure
that third party service providers are doing the same. Learn how the courts have
clarified some TCPA requirements for debt collectors in our 60-minute webinar with
John Rossman and Dusty Whitesell. More info.
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