Default Recoveries by Private Collection Agency
October 1, 2015-December 31, 2015

Inventory Size Recoveries
Voluntary Wage
Agency Name At Start of Quarter Added Total Consolidation Rehabilitation Payments Garnishments
Account Control Technology, Inc. S 6,799,804,892 S 986,949,286/ S 184,186,941 S 23,239,061 S 148,735,465 S 6,288,695 S 5,923,721
Action Financial Services* S - S 483,840,872 S 562,683 S 490,211 S - S 71,532 S 940
Allied Interstate, Inc. S 3,637,788,770 S - S 147,036,534| $ 8,633,579 S 124,037,118 S 4,185,926/ $ 10,179,911
CBE Group S 2,315,912,596 S - S 120,246,229 S 6,680,281 S 101,792,703 S 3,296,840 S 8,476,405
Central Research* S - S 587,944,760 S 589,784 S 514,538 S 14,028 S 60,701 S 517
Coast Professional, Inc. S 637,563,952 S 863,537,042| S 72,751,243 S 2,685,405 S 61,950,326 S 1,582,495 S 6,533,018
Collection Technology Incorporated S 2,915,433,058 S - § 85,589,852 S 9,073,638 S 67,892,258 S 2,676,596 S 5,947,360
Collecto, INC dba EOS-CCA S 2,253,228,421 S - § 93,344,217 S 6,449,557 S 71,402,652 S 3,008,351 $ 12,483,658
ConServe S 5,763,194,330 $ 987,156,085 S 168,225,817 S 22,397,723 S 127,520,245 S 9,232,341| $ 9,075,508
Credit Adjustments, Inc.* S - S 771,556,557, S 1,279,034 S 1,184,610 $ 17| § 93,085 §$ 1,323
Delta Management Associates, Inc. S 2,156,101,256 S - $ 57,456,856| $ 7,190,275 $ 44,607,808 S 1,993,417 S 3,665,357
Diversified Collection Services, Inc. S 2,483,034,082 S - $ 103,541,379 S 7,888,695 S 85,021,610 S 2,919,940 $ 7,711,135
ERS S 889,899,037 S - S 92,469,909/ $ 1,589,073 $ 83,717,059 $ 1,702,304 S 5,461,473
Financial Asset Management Systems, Inc. S 972,050,755 S - § 47,558,795 $ 2,298,349 S 38,188,681 S 1,062,860 S 6,008,905
FMS Investment Corp $ 5,765,185,182 $ 986,947,909 S 171,333,054 S 23,948,303 S 132,381,180 S 8,547,000/ $ 6,456,570
GC Services LP S 5,441,485,927 S 986,953,559| $§ 130,092,189 $ 21,940,761 S 92,276,621 S 8,282,064/ S 7,592,742
Immediate Credit Recovery, Inc. S 2,450,104,761 S 863,397,698 S 74,813,396 S 7,823,353 § 54,887,760 $ 3,531,645 $ 8,570,639
National Recoveries, Inc. S 411,532,541 S 679,806,939 S 43,396,333 $ 2,869,857 S 36,968,801 S 648,171 S 2,909,503
NCO Financial Systems, Inc. $ 2,535,175,970 S - $ 90,929,130/ $ 6,537,696 S 69,805,613 $ 3,810,404 S 10,775,417
Pioneer Credit Recovery, Inc S 608,353,003 $ - § 55,805,015 $ 1,858,437 §$ 46,897,881 S 1,222,192 S 5,826,505
Premiere Credit of North America, LLC S 2,383,435,848 S - S 89,234,042| $ 6,382,963 S 72,437,125 $ 2,249,270 $ 8,164,683
Progressive Financial Services, Inc. S 2,511,000,360 S - §$ 92,007,657 $ 7,026,355 S 69,514,737 S 2,754,280 $ 12,712,285
Van Ru Credit Corporation $ 2,991,333,910 S - $ 79,508,160/ $ 8,455,927 $ 59,493,995 $ 3,211,739 $ 8,346,500
West Asset Management, Inc. S 1,179,509,156 S - § 79,595,666 S 2,824,425 S 62,716,927 S 2,495,209 $ 11,559,106
Windham Professionals, Inc. S 5,540,316,025 S 986,962,868 S 149,058,762 S 24,631,930 S 104,164,503 S 7,989,173 S 12,273,155

*PCAs did not initiate wage garnishment or have accounts long enough to complete rehabilitation:
Dollar figures in the wage garnishment category represent resumption of payments from employers who had initially reported they were unable to garnish
Dollar figures in the rehab category represent anomolous corrective transactions related to earlier rehabilitations for the borrower







