




































Debt Collection Statistics

• Nearly $100 billion worth of defaulted credit card debt is  
   sold annually.1

• On average, debt buyers pay just 3.1 cents on the dollar for  
   such debts.2

• Nearly all debts are sold with express written disclaimers  
   warning that the underlying information (such as who  
   actually owes the debt) may be inaccurate.2

• According to the FTC, 90 percent or more of debt collection  
   lawsuits result in default judgments, regardless of whether  
   the suit has any merit.2

• Last year alone, consumers filed 1,217 debt collection  
   complaints with the Attorney General’s Office. Only No Call  
   violations resulted in more complaints.3

Sources:

1 Spector, Mary, Debts, Defaults and Details: Exploring the Impact of Debt Collection Litigation on Consumers 
  and Courts, 6 Va. L. & Bus. Rev. 257, 258 (2011)

2 Federal Trade Commission, Structure and Practices of Debt Buying Industry, (January 2013)

3 Attorney General’s Top 10 Consumer Complaints, AGO Press, (available at https://ago.mo.gov/divisions/ 
  consumer/top-10-consumer-complaints) 
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(From a study of more than 3.8 million accounts purchased by debt buyers) 



Source: Paul Kiel & Annie Waldman, The Color of Debt: How Collection Suits Squeeze Black Neighborhoods, 
ProPublica, Oct. 8, 2015
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